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HenocraTku, Haunmenopanue ITnanoRmH OTBe TCTBEHHbIH
BBLISIBJIEHHBIE B X0€ MEPONPHATHA ] CpOK HCIIOJHHUTCIIb (C
HE3aBHCHMOM OLIEHKH yCTpPaHEHHIO uenoc;faTKOB, peanu3aumu yxzis;mnem
Ka4ecTsa yCIOBHi BBIABJICHHBIX B x'p,ue MEpONPUATHS bamunuu,
OKa3aHHsA YCIyT HE3aBHCHMOM OLICHKH HMEHH,
opraHu3anueit Ka4ecTBa YCIOBHI OKa3aHHs OTHECTBA,
yCIIYT OpraHu3anuei JIOJI5KHOCTH)

1. OTKPBITOCTD H JOCTYI'HOCTh HHpOpMaIHy 00 opranu?)1im '

CootseTcTBHE BeicTaBneHue Ha bespans 2021 |
uHpOpMAIHH O OQHIHATBHBIH CAUT | roj B
JEATEIBHOCTH OpraHHM3aliH HOPMATHBHBIX ‘ |
OpraHH3alHH, aKTOB B COOTBETCTBHE C
pa3MEIeHHOH Ha NPHKA30M d)cnepmxﬁﬂoﬁ ! :
00IIEAOCTY HBIX caysk0Bl 10 HAjBopy B cdepe |
HH(OPMAITHOHHBIX oGpasosanii 1 Hayku Ne ]
pecypcax, ee 831 or 14.08.2020 | B
COJIEPIKAHMIO U MOPAIKY * ‘ |
(bopme), | ’
YCTaHOBJICHHBIM i ‘ '
3aKOHOATeIbHBIMH H ' | | |
MHBIMH | | |
HOpMaTHBHBIMH 'I |
NPaBOBLIMU aKTAMH | -
Poccuiickoit Penepauuu i| ||
Jlons nomy4vaTene Omnpoc no*rpeﬁu'reneﬁ ycayr Maprt-Mmaii |
yeuyr, JUIs BRIBNEHHS MX MHeHus 0 | 2021 rox | |
yIOBJIETBOPEHHBIX KauecTBe yCIIyTr i .
OTKPBITOCTBIO, IOJIHOTOH | (aHKeTHpOBaHHE) | .
¥ JIOCTYITHOCTBIO 1 '
AH(pOpMAILHH O l

NEATEILHOCTA i |
Opra’Hu3aiun ! !

I1. KoMpOpTHOCTB YCIOBHIH IIPeIOCTABIICHHS YCIYT

|
Jlons nosyyareseit yenyr, | Onpoc norpeﬁﬂrcnei"} yenyr | Mapr-mait ’ :
YIOBIE€TBOPEHHBIX JUIsl BBISBJICHHS HX MHCHHS o | 2021 rox \ ;
KOM(OPTHOCTBIO Ka4yecTBe yCIyT 1 ||
NpeaoCTaBJIeHHs YCIyT (amkeTupopaiine) | 1
III. JIocTymHOCTb YCIYT Ul Kl BaJ1H/10B

O6opynoBanue
NOMeIeHUu opraHusauu
COLHaNbHON chepsl U
TIpHJIEraloued K Hel

|
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TEPPUTOPHHU C YIETOM
JOCTYITHOCTH JUIst
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IV. 106poKenaTeIbHOCTh H BEXK/IMBOCTE PAOOTHHKOB OpraHU3aliH

Jlons momy4dareneit ITOBBICHTE YPOBEHB Maprt 2021
yCIyT, no6poxKeNaTeIbHOCTH U rojl {1
YZIOBJIETBOPEHHBIX BEJJIHBOCTH paﬁOTHI-llll(OB B
N06POKENATENHHOCTEIO, | OPraHH3alliiil, 'epes | 2
BEXTABOCTRIO nposezieHue Gecebl, | |
paﬁou'mxoa JIEKIMH, 00eCIeYHBaIOIINX '
OpraHH3aluy KaK NEpBHYHBIH KOHTAKT U ’ |
coumanbHoi chepsl, HHPOPMHPOBAHHE, TAK U ,
o0ecneynBaroIuX HEMOCPEICTBEHHOE |
NMepBUYHBIH KOHTAKT H OKA3aHHe yCIyTH, B | '
HH(POPMHPOBAHUE OTHOLIEHMH fonydarenei
ToTy4aTens yCIIyr, B TOM 4HC/Ie — TIPH ||
YCITyTH IpH JIHCTAHIUOHHOM :
HETIOCPEACTBEHHOM B3aUMOJICHCTBHH | ‘
oOpateHHy B | ‘|
OpraHH3aLHio ‘ - :
Jlons nonyyareneit yenyr, | IloBbICHTE YPOBEHB | Mapr 2021
yIOBJIETBOPEHHBIX N00poKena | C/ILHOCTH 1 roj
N0GPOKENATENLHOCTBIO, | BEXJIHBOCTH PAUOTHHKOB | |
BEUIHBOCTBIO OpraHu3alHy, 4epes | L
pabOTHHKOB OPraHU3alMy | IPOBEACHHUE 6ecenm,| |.
COIMaNBHON cepEl, JEKLHH, 00eCIICYHBAOIIHX
oBecreunBaroIMX KaK rlepBUYHbIH KOHTAKT 1
HETIOCPEICTBEHHOE HHPOPMHPOBAHHE, TAK H '
OKa3aHHe YCIIYTH IPU HETOCPEACTICHHOE |
ofpareHuy B OKa3aHHe ycloyrs | |
OpraHH3aLHIO -

Jlons monygarenei IToBBICHTH YPOBEHD | Maprt 2021

yCIIyT, no0poxKenaTebHOCTH U roj

YIOBJIETBOPEHHBIX BEXIIMBOCTH PaGOTHHKOB

1106POKENATENHHOCTEIO, | OpraHH3aLH I, epes |

BEJKJIUBOCTHIO npoBesieHH¢ Gecelsl,

pabOTHHKOB JIeKLHH, o0ecne 11BafoIHX B

Oprasu3anu KaK NepBHYHBIH KOHTAKT H ||

COLHATbHOM cepsl IPH | yE@oOpMHpOBaHKE— IIPH |

HCIIO/Ib30BaHUH JCTAHIHOHHOM ‘ 5
JWCTAHIMOHHBIX GOPM B3auMozielicTBHl | | |
B3aUMOJICHCTBHSA i

V. Y 10BJIETBOPEHHOCTh YCIOBHAMH OKA3aHHA yCIyT
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YCIIYT, KOTOPbIE FOTOBBI
PEKOMEHJI0BaTh
OpraHu3aLHIo
COLMANBHON cPephl
POJCTBEHHHKAM U
3HAKOMBIM (Mor/Hu 05l ee
PEKOMEH/I0BATh, €CIIH OBl
Obl1a BO3MOYKHOCTB
BBIOOpA OpraHUu3aluu
COLMANBHO#M cdhepbl)

U151 BBIABJICHUS UX MHEHHS O
Ka4ecTBe yCIyr I

(anketupoBanue) |
i
i

2021 |

Jlons nomydarenei Omnpoc norpeﬁmeneﬁ yeayr | Mapr-mait
YCHyT, - 115 BeIBNIEH s WX MHeHns o | 2021 roa
yIOBJIETBOPEHHBIX Ka4yecTBe yCIyr ‘
OpraHH3alMOHHBIMH (ankeTupoBanue) | | |
YCIIOBHAMH | \ ;
IpenoCTaBIICHUS YCIIYT. i | !
pea yeay | |
Jlons nonyvarenei Omnpoc notpeOuTenen ycuyr Mapt- Mail '
yCIIyT, 714 BBISBAIC 1151 X MHeHns o | 2021 '

y/IOBJIETBOPEHHBIX B
11€JI0M ' YCIIOBHSMH
OKa3aHus yCIyT B
OpraHu3aluy
COLHAaIbHOMN chephl.
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